

















Counselor steps through some
classic problem solving and
leads with questions such as,
“How can we both get what we
want?” and “What are some
better ways you could respond if
Mindy disrespects you again?”
The staff member can also offer:
“You're asking us to keep a
closer eye on how campers treat
each other. I can do that”

Jenny listens, offers
solutions, and
shares her opinion
about the pros and
cons of various
solutions. She might
also say, “I need the
staff to keep a closer
eye on Mindy.”

CPS Step 6: Staff Member Guides Camper through Classic Problem Solving
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CPS Step 7: Camper and Staff Member Agree to a Solution
+ Staff Member Warns Camper About Consequences of Continued Misbehavior
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After brainstorming possible solutions
to the concerns about respect and safety,
and weighing the pros and cons of each,
the counselor will ask Jenny questions
like, “So how do you think it would
work if you just walked away next time? ]
Would you and I both get what we )
|

want?”
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Staft member might say, “That
sounds like a good plan. And if
that plan isn’'t working, we can
you talk with her talk about some other options.
when she acts like But let me be clear: It T have
that” to talk with you about fighting
again, there will be serious
consequences. I know you
understand that fighting is not

allowed at camp.”

( Jenny might say, “T
can ignore Mindy
when she’s mean if

( The combination of empathizing and

articulating needs (both the child’s and
the adult’s) has helped both parties

\ approach problem-solving with clear
heads. But CPS doesn’t stop there. Now
the staff members job is to recall what
triggered the misbehavior and what
under-developed skills are evident. It’s
now time to watch closely and teach

, those skills.

CPS Step 8: Camper Resumes Activity
+ Staff Member Remains Vigilant for Opportunities to Teach Underdeveloped Skills

regular activitjes. Jenny on the receiving end of
The counselor another disrespectful comment.
participates and ‘ Knowing that’s a trigger, the
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observes. From staff member might step in and

time to time, the teach with a comment such as,

counselor checks in “It didn’t feel good to hear that.

with her. Take a deep breath. Good. Now
tell me: What is one way you
can respond right now, without
getting yourself in trouble? How
can you get what you really
want?”
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Jenny resumes Counselor might observe Teaching social skills, communication

{ skills, and emotion-regulation skills
isn't easy, but camp lends itself to this
, kind of “life skills” teaching because

|
the environment is socially rich and

no one is graded. The most effective

teaching happens in the moment, as )
campers are experiencing opportunities
to implement various skills. The staff {
member’s job is to coach appropriate
responses.- ’
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